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NOTES FOR APPLICATION FOR MEMBERSHIP
1.
Rules of Association
Applications for membership will be considered by the Association in the light of paragraph 3 of the Rules of the Association.
2.
Ombudsman Membership
Applicants for Ombudsman Membership must complete and submit the ‘self-assessment check list’ in support of the application showing how they meet each of the criteria in Schedule 1 to the Rules as follows:

1. Definition of Core Role of Ombudsman

2. Independence

3. Fairness
4. Effectiveness
5. Openness and transparency
6. Accountability
The check list response should deal separately and fully with each of items 1-6 above. In addition, the check list response should say how the scheme complies with the Association’s Principles of Good Complaint Handling and Principles of Good Governance. 
3.
Complaint Handler Membership 

Applications for Complaint Handler Membership must complete and submit the ‘self-assessment check list’ in support of the application showing how they meet the requirements in Schedule 2 to the Rules as follows:

1. Complaint handling as a significant part of role

2. Operate in accordance with the Association’s Principles of Good Complaint Handling
3. Do not meet the criteria for Ombudsman Membership

The check list response should deal separately and fully with each of items 1 – 3 above.

Note: The Association will no longer admit to Complaint Handler Membership bodies which use the title ‘Ombudsman’, nor will it normally admit to membership purely commercial complaint handling bodies.
4.
Associate Membership
Applicants should state whether they wish to be considered for Corporate Associate Membership or Individual Associate Membership. They should submit a short statement of how they meet the requirements for Associate membership set out in the Rules of the Association - see Rule 3(a)(iii): www.ombudsmanassociation.org/association-rules.php 
Applicants for Corporate Associate Membership may, if they wish, nominate up to three additional people to receive Association papers, attend meetings and the biennial conference, and participate in the work of the Association.
5.
Subscriptions
Current subscription rates are set out on our website: http://www.ombudsmanassociation.org/association-membership.php  
Payment of the subscription should not be made until the applicant is notified that the application has been approved.

