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NOTES FOR APPLICATION FOR MEMBERSHIP
1.
Rules of Association
Applications for membership will be considered in line with the Terms & Rules of the Association and the Guidance issued by the Board to the Validation Committee.
2.
Ombudsman Membership
Applicants for Ombudsman Membership must complete and submit the Ombudsman Member application form showing how they meet each of the criteria. 
3.
Complaint Handler Membership 

Applications for Complaint Handler Membership must complete and submit the Complaint Handler Member application form.
Note: The Association will not admit to Complaint Handler Membership bodies which use the title ‘Ombudsman’ but do not met the criteria for Ombudsman Membership. 
4.
Associate Membership
Applicants for Corporate Associate Membership or Individual Associate Membership should complete the application form, including a short statement setting out how they support the objectives of the Association. 
5.
Subscriptions
Current subscription rates are set out on our website. 
Payment of the subscription should not be made until the applicant is notified that the application has been approved.

