OA Membership fees: 2025-2026


	Category
	Budget size / Turnover
	Ombudsman Member*
(OM)
	Complaint Handler Member
(CH)

	XXXS
	Under £200k
	£1,076
	£484

	XXS
	£200k-500k
	£1,620
	£729

	XS
	£500k-£2m
	£3,498
	£1,574

	S1
	£2m - £5m
	£5,123
	£2,305

	S2
	£5m - £10m
	£6,991
	£3,146

	M1
	£10m - £15m
	£8,906
	£4,663

	M2
	£15m - £20m
	£10,174
	£5,263

	L1
	£20m - £25m
	£11,452
	£5,977

	L2
	£25m - £30m
	£12,720
	£6,572

	XL
	£30m - £40m
	£13,357
	£7,173

	XXL
	£40m - £50m
	£14,635
	£7,773

	XXXL
	Over £50m
	£15,903
	£8,368

















Note: *Ombudsman Members outside Europe pay Complaint Handler Member rate


Associate Membership
· Corporate Associate: £2,536
· Individual Associate: £96


