OA Membership fees: 2026-2027


	Category
	Budget size / Turnover
	Ombudsman Member*
(OM)
	Complaint Handler Member
(CH)

	XXXS
	Under £200k
	£1,130
	£565

	XXS
	£200k-500k
	£1,701
	£851

	XS
	£500k-£2m
	£3,673
	£1,836

	S1
	£2m - £5m
	£5,379
	£2,690

	S2
	£5m - £10m
	£7,341
	£3,671

	M1
	£10m - £15m
	£9,351
	£4,863

	M2
	£15m - £20m
	£10,683
	£5,876

	L1
	£20m - £25m
	£12,025
	£6,614

	L2
	£25m - £30m
	£13,356
	£7,346

	XL
	£30m - £40m
	£14,025
	£7,714

	XXL
	£40m - £50m
	£15,367
	£8,452

	XXXL
	Over £50m
	£16,698
	£9,184

















Note: *Ombudsman Members outside Europe pay Complaint Handler Member rate

	
Associate Membership
· Corporate Associate: £2,663
· Individual Associate: £100


